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These General Terms and Conditions 
apply to all offers, proposals, estimates, 
services, and agreements entered into 
by SYMBIO Business Development 
(“SYMBIO”) with any client (“Client”) and 
form an integral part of every 
Agreement between SYMBIO and the 
Client. 
Any provisions or conditions imposed 
by the Client that deviate from or 
conflict with these General Terms and 
Conditions shall not be binding on 
SYMBIO unless expressly accepted in 
writing. 
SYMBIO aims to perform its services in a 
professional, efficient, and commercially 
reasonable manner. By engaging 
SYMBIO, the Client acknowledges and 
agrees to be bound by these Terms and 
Conditions. 

 
Article 1 – Introduction and 
Definitions 
1.1 “SYMBIO” refers to SYMBIO Business 
Development, a sole proprietorship 
established in Leiden, the Netherlands. 
1.2 “Client” refers to any legal entity or 
natural person acting in the course of a 
profession or business with whom 
SYMBIO enters into an Agreement or to 
whom it issues an offer or provides 
services. 
1.3 “Agreement” refers to any written, 
electronic, or verbal arrangement 
between SYMBIO and the Client, 
including proposals, statements of work, 
and ongoing engagements. 
1.4 “Services” refers to all activities 
performed by SYMBIO, including but 
not limited to growth strategy, 
marketing services, digital services, 
consulting, analysis, and advisory. 
1.5 “Deliverables” refers to all outputs 
produced by SYMBIO, including reports, 
campaigns, content, strategies, and 
data. 
1.6 “Collaborators” refers to 
independent contractors, freelancers, or 
third parties engaged by SYMBIO in the 
execution of Services. 

 
Article 2 – Applicability 
2.1 These Terms apply to all offers, 
proposals, Services, and Agreements. 
2.2 Any general terms and conditions of 
the Client are expressly rejected. 
2.3 Deviations from these Terms are 
only valid if agreed in writing. 
2.4 SYMBIO reserves the right to amend 
these Terms at any time. Amendments 
shall take effect thirty (30) days after 
notification. 
2.5 If the Client does not object in 
writing within this period, the amended 
Terms shall be deemed accepted. 

 
Article 3 – Offers and Formation of 
Agreement 
3.1 All offers and proposals issued by 
SYMBIO are non-binding unless 
explicitly stated otherwise. 
3.2 An Agreement is formed upon 
written acceptance by the Client or 
upon commencement of Services. 
3.3 SYMBIO is not bound by obvious 
errors or mistakes in offers. 

 
Article 4 – Rates and Price 
Adjustments 
4.1 All rates are quoted in euros and 
exclude VAT and additional costs. 
4.2 SYMBIO is entitled to adjust its rates 
annually or in response to increased 
costs. 
4.3 Additional work outside the agreed 
scope shall be charged separately. 
4.4 SYMBIO reserves the right to correct 
manifest errors in pricing. 

 
Article 5 – Performance and Delivery 
5.1 SYMBIO performs Services on a 
best-efforts basis. 
5.2 No guarantees are given regarding 
results, performance, revenue, or 
growth. 
5.3 Delivery timelines are indicative and 
not strict deadlines. 
5.4 Delays do not entitle the Client to 
compensation or termination unless 
explicitly agreed otherwise. 

 
Article 6 – Billing and Payment 
6.1 Invoices must be paid within thirty 
(30) days. 
6.2 Late payments incur statutory 
commercial interest and collection 
costs. 
6.3 SYMBIO may suspend Services in 
case of non-payment. 
6.4 The Client waives any right of set-off 
unless permitted by law. 

 
Article 7 – Client Data and 
Responsibility 
7.1 The Client is responsible for the 
accuracy and completeness of all data 
provided. 
7.2 SYMBIO is not liable for errors 
resulting from incorrect data. 
7.3 The Client indemnifies SYMBIO 
against third-party claims arising from 
such data. 

 
Article 8 – Online and Digital Services 
8.1 The Client shall comply with all 
applicable laws and regulations. 
8.2 The Client is responsible for content, 
messaging, and use of platforms. 

8.3 SYMBIO is not responsible for 
platform bans, suspensions, or 
algorithm changes. 
8.4 Performance depends on external 
factors beyond SYMBIO’s control. 

 
Article 9 – Use of Artificial 
Intelligence 
SYMBIO may, in the course of providing 
its Services, make use of artificial 
intelligence tools, automated systems, 
and machine learning technologies to 
enhance efficiency, analysis, content 
creation, and performance. The Client 
acknowledges and accepts that such 
technologies may be used as part of the 
service delivery process. SYMBIO shall 
exercise reasonable care in selecting 
and using such tools; however, SYMBIO 
does not guarantee the accuracy, 
completeness, or suitability of outputs 
generated by artificial intelligence and 
shall not be liable for any damages 
resulting from the use of such outputs, 
except in cases of intent or gross 
negligence. The Client remains 
responsible for reviewing, approving, 
and implementing any Deliverables 
generated or supported by such 
technologies. 

 
Article 10 – Use of Collaborators 
9.1 SYMBIO may engage Collaborators 
in the execution of Services. 
9.2 No direct contractual relationship 
arises between the Client and such 
Collaborators. 
9.3 SYMBIO shall exercise reasonable 
care in selecting Collaborators but shall 
not be liable for their actions beyond its 
reasonable control. 
9.4 The Client explicitly accepts this 
structure. 

 
Article 11 – Advertising Spend and 
Third Parties 
10.1 All advertising and media costs are 
borne by the Client. 
10.2 SYMBIO is not liable for third-party 
performance or platform behavior. 
10.3 The Client remains responsible for 
accounts and compliance. 

 
Article 12 – Intellectual Property 
Rights 
11.1 All intellectual property rights 
remain with SYMBIO. 
11.2 The Client receives a limited, non-
exclusive license after full payment. 
11.3 Reuse, resale, or disclosure without 
consent is prohibited. 
11.4 Methodologies, frameworks, and 
know-how remain proprietary to 
SYMBIO. 

 

Article 13 – Confidentiality 
12.1 The Client shall maintain strict 
confidentiality. 
12.2 This obligation survives 
termination. 
12.3 Breach may result in immediate 
penalties and damages. 

 
Article 14 – Liability 
13.1 SYMBIO is only liable for direct 
damages. 
13.2 Liability is limited to €50,000 per 
event and €100,000 annually. 
13.3 Indirect damages are excluded. 
13.4 No liability applies for loss of profit, 
data, or goodwill. 
13.5 Limitations do not apply in cases of 
intent or gross negligence. 

 
Article 15 – Force Majeure 
14.1 SYMBIO is not liable for force 
majeure events. 
14.2 Obligations are suspended during 
such events. 

 
Article 16 – Data Protection (GDPR) 
15.1 Parties shall comply with GDPR. 
15.2 A Data Processing Agreement may 
be concluded where required. 
15.3 SYMBIO shall implement 
appropriate security measures. 

 
Article 17 – Non-Solicitation 
16.1 The Client shall not engage 
Collaborators of SYMBIO during and for 
12 months after the Agreement. 
16.2 Breach results in a penalty equal to 
6 months’ fees. 

 
Article 18 – Termination 
17.1 SYMBIO may terminate the 
Agreement in case of breach or 
insolvency. 
17.2 All outstanding amounts become 
immediately due. 

 
Article 19 – Insurance 
18.1 SYMBIO maintains appropriate 
business insurance. 
18.2 Insurance does not extend liability. 

 
Article 20 – Governing Law and 
Language 
19.1 Dutch law applies. 
19.2 In case of discrepancies, the English 
version prevails. 

 
Article 21 – Disputes 
20.1 Disputes shall be submitted to the 
competent court in The Hague. 

 
Final Clause 
These Terms constitute the entire 
agreement between the Parties and 
supersede all prior arrangements 

 
 

 
More information? Please give a call at +31 85 301 81 80 - or send an e-mail to info@symbioconnect.com 

tel:+31%2085%20301%2081%2080

